
Welcome to Hotel Drover! We look forward to providing a Happy Tails experience for you and your pup. 
To ensure the comfort and enjoyment of our guests, the following policies will apply to your pup’s stay.

Acceptable Pets  
Service animals are not considered pets and guests traveling with them will not be assessed a fee. Hotel Drover welcomes 
all well-mannered dogs for a stay fee of $150. We reserve the right to require immediate removal of any pup that displays 
dangerous or unacceptable behaviors including, but not limited to, biting, excessive noise (such as barking), evidence of 
disease, or urination/defecation in public areas. No more than one pup may occupy a guest room. Each guest is responsible 
for all charges that relate to the removal of his/her pup, including, but not limited to, transportation and kennel charges. 

Dog Friendly Areas
For your convenience, dogs are permitted throughout the Stockyards and The Backyard if they are guests of Hotel Drover 
sporting the current Happy Tails wild rag. Please note, The Backyard is a no-potty zone and dog waste must be immediately 
cleaned up and disposed of in the waste receptacle bin located to the left of the Hyatt Place parking lot. This is the only 
place dog waste should be disposed of. Pups are only allowed in Deluxe Guest room, 1 King and Deluxe Guest room, 2 Queen. 
They are not permitted in suites, rooms with patios or terraces, the fitness center, by the pool, in areas with food and 
beverage service, or communal outdoor locations with patios and terraces. This exclusion does not apply to service animals. 
We ask that all pups remain off the furniture throughout the resort.

Dog Control / Containment in Public Areas
Pups must be leashed, caged, or firmly held when they are in common areas of the hotel or on the pet walk. Pups may not be 
left unattended at any time. 

Housekeeping
For the safety and comfort of your dog, Housekeeping will enter your room only if: (a) your dog is not present, (b) you are 
present and can monitor your dog (must be on a leash), or (c) your dog is caged. We will note on your reservation that there 
is a dog presence. This helps us keep our teams informed. We also ask that you use the Happy Tails door hanger provided to 
indicate if there is a pup in the room. 

Dog Cleaning Fee 
Please be aware that a non-refundable cleaning fee of $150 per stay will be charged to your account prior to departure to 
cover the cost of additional and necessary cleaning in preparation for our next guest. If room fumigation is required due to 
pest infestation during or immediately following your stay, additional fees will apply. 

Damage to Guest Rooms and Common Areas
Your hotel account will be charged for the repair or replacement cost of any damage caused by your dog.

Items Available for Purchase 
Happy Tails amenities including a dog bed, bowls, and leash are for complimentary use during your stay and can be  
purchased to take home when you leave. Please contact the front desk for more information. 

PET CONSENT FORM

Guest Initials:                     Release and Indemnification

The guest agrees to release, defend, and indemnify Exchange Hotels Management, LLC and Stockyards Station Hotel II, LLC 
from any and all  costs, claims, lost expense, or damages related to your dog or your dog’s stay at Hotel Drover, including any 
claims by third parties. 

 Accepted Dog Bed	  Accepted Bowl(s)	  Accepted Leash

SIGNATURE 	 DATE 	

PRINTED NAME 	 DEPARTURE DATE 	


